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Recording without Consent Statement

According to the Regulation of Investigatory Powers Act 2000 (RIPA), recording
conversations without consent or in secret in the UK is legal provided the recording
is for personal use only; this includes recorded telephone conversations.

Challenges arise when such ‘“recordings” are shared with others without the
consent of the parficipants of the conversation (staff or other residents). It is an
offence to make these recording public (e.g. by uploading to social media)
without the parficipant’s consent.

PRHA has a duty of care to ensure staff can carry out their duties in a safe and
supportive environment. This includes having a policy framework so staff feel
confident around the issues of video and audio recording, whether with or without
consent.

PRHA does not permit residents (tenants, supported residents and users of PRHA
services), guests, or other third parties present in PRHA’'s premises, or when
engaged in PRHA activities outside of PRHA premises, to video its staff at any time.

PRHA staff may provide consent to be audio-recorded on the basis of personal
use.

Where given, the consent is on a “one time” basis (consent only for that
conversation or meeting to be recorded) and does not extend to future meetings
or conversations with that staff member.

The consent is for personal use recording only and does not provide consent for
the recording to be shared with any third party, including uploading to social
media sites, or to be published or made available to others in any manner.

PRHA Staff are not obligated to consent to be recorded if they do not wish to be
recorded. Examples being aresident attempting to record a key working session,
or an operative attending their property to undertake repairs, or of any staff
member performing their day-to-day duties.

A staff member cannot consent to be video recorded by a resident, their guests,
or any other third party as PRHA’s Recording without Consent Policy (GDPR13)
prohibits the video recording of staff members by residents, guests or other third
parties on PRHA premises or while undertaking PRHA activities when outside of
PRHA premises.

PRHA will fully support staff in situations where recordings are being made or have
been made without consent.

This statement is made available and accessible to PRHA staff and residents.
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