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Condensation, Damp and Mould advice for Residents

*Please contact us if you have damp or mould in your acommodation*

your property.

K of moisture.

/Porﬁculorly during the win’rer\

months, you may notice issues
with condensation and mould in

This is usually because during this

colder time, we spend more .
time indoors which results in o
greater humidity and a build-up o

/

AN

e Wallpaper starts to peel

e Damp patches appear on walls
e A builld-up of moisture on your
windows

Musty, damp smell

Water runs down walls and windows
Mould growth, most commonly on
exterior walls
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What are the signs of condensation, \
damp and mould?

%

{ What can | do to prevent condensation, damp and mould? ]

When drying clothes, open
doors and windows. Do not put
them near or on heaters.

Use an extractor fan if you have
one and put lids on pans to stop
steam escaping.

Keep windows open when you
can to allow good ventilation.

By opening windows or
ventilating your home it may
appear that you are losing
some heat, but what you are
actually doing is allowing
warm moisture-laden air to
escape and permitting cool
dry air to enter your home.

Ensure that the property is
adequately heated.

Wipe windows and windowsills
with a dry cloth to remove
moisture.

Keep furniture at least 50mm
away from surrounding walls so
that air can easily move
around you property.



Condensation, Damp and Mould advice for Residents

[ What can | do to tackle condensation, damp and mould? J

Wash mildewed clothes and shampoo

Wipe down affected walls and window
mouldy carpets.

frames with a fungicidal wash.

{ What can | do if the problem is more severe and the issue is not going away? ]

/ In all cases please contact us. \ /Remember these three Things\

We will inspect your property and that can cause condensation:

consider long-term action that may be « Too much moisture

ired. ilati
require « Not enough ventilation

Call Property Services Team on 020 . Cold surfaces caused by not
7920 7300. enough heating
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Did you know»

One person living in o 1
bedroom Property would
Create ; pint of moistyre
a week from breafhing
Cooking, showering an<'1
boiling kettle,




