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	JOB DESCRIPTION

	JOB TITLE
	Personal care worker (PCW)

	DEPARTMENT
	Edward Gibbons House Recovery Hub ( EGH) Client Services

	REPORTING TO
	Manager/ Deputy Manager

	DIRECT REPORT
	Senior Wellbeing Worker

	OUT OF HOURS
	On Call Manager 

	JOB PURPOSE
	To participate in the delivery of good quality services to  hostel residents  which meets PRHA & CQC service standards, aims and objectives and performance targets

	KEY RESPONSIBILITIES
	To support Residents with the cleaning of their rooms, their laundry and their personal Hygiene 

	MAIN DUTIES


	1
	To work alongside members of the staff team to create a safe and welcoming environment within the framework of a ‘psychologically informed environment

	2
	To build supportive trusting relationships with hostel residents, particularly those with personal care needs, supporting them with personal care and domestic tasks under the direction of the Senior Wellbeing Worker.

	3
	Personal care tasks include support with dressing, washing/ showering continence management, grooming and  shaving

	4
	Domestic tasks include support in keeping rooms clean and hazard free by cleaning, mopping, dusting, tidying, and laundry. If the resident is unable to do these tasks with support, the personal care worker will do them on the resident’s behalf.

	5
	To identify risks or changes in behaviours while carrying out PCW tasks and notify the Senior Wellbeing worker Manager.   

	6
	To follow Health and Safety policies and procedures and risk guidelines, at all times notifying colleagues of whereabouts when working alone. 

	7
	To work collaboratively as a team member, participating positively in team meetings, training, reflective practice sessions and away days, contributing to service improvement and consistent high quality service delivery.

	8
	To share information (verbally and in writing) whilst mindful of data protection and the confidentiality policy. (GDPR)

	9
	To ensure residents are safeguarded from abuse and promptly report safeguarding concerns through the line management structure.

	10
	To act at all times within Providence Row Housing Associations  rules, policies, procedures, standing orders and financial regulations; 

	11
	To practically implement Equal Opportunities in your daily work, ensuring that services users’ diversity and cultural needs are respected, and discrimination or harassment is challenged.

	12
	Maintain the highest standards of personal and professional integrity in line with PRHA’s code of conduct. 

	13
	Carry out such other duties as may be reasonably required from time to time.

	14
	The post holder must comply with the Association’s Health and Safety and Fire Safety Policies and to take such steps as are reasonably practicable for your own health and safety and that of your colleagues at work and those affected by your work.  You must comply with your safety responsibilities and must cooperate with management in all respects for the full implementation of the Health and Safety/Fire Safety Policy


	Person Specification 

	Requirements
	Essential
	Desirable

	1. Understanding and willingness to work with homeless people with drug or alcohol issues and behaviour that can be challenging.
2. Willingness, ability and physical capability to undertake cleaning and personal care tasks. 
	E 

E
	

	3. Able to respond to challenging behaviour calmly and safely.
4. Basic understanding of health and safety including  lone working   
5. A good listener, able to understand and communicate clearly  in English

6. Ability to work collaboratively with others 
7. Basic literacy, able to write brief reports.  

8. Ability both to work within a team and use  own initiative

9. Ability to follow policies and procedures
	E
E

E

E
E
E

E
	

	10. Behaviours
11. Customer focused 

12. Non judgemental  
13. Self-motivated 
14. Adaptable and Flexible
	E
E
E

E
	

	Other
	
	


Key: E=Essential  

        D= Desirable
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