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	ROLE TITLE
	Supported Housing Manager

	DEPARTMENT
	Client Services

	RESPONSIBLE TO
	Assistant Director-  Client Services



	RESPONSIBLE FOR
	Managers/lead staff of client service delivery teams for a range of client groups including: former Rough sleepers, homeless people, those with mental health/substance misuse issues and young people.

	PURPOSE OF THE ROLE

1. To provide leadership, guidance and support to PRHA’s supported housing and other support services, ensuring that managers/service leads and their teams understand PRHA’s strategy, aims, culture and values.

2. To oversee the wellbeing, safety and personal development of PRHA residents and relevant staff. 

3. To ensure that services meet the requirements of the service specifications and are responsive to the priorities of commissioners and other key stakeholders.

4. To ensure that effective joint working arrangements are in place with external agencies.

5. To monitor the performance of services and staff, through audit and evaluation, ensuring that they achieve targets, and identify and implement service improvements. 

6. To ensure that resident empowerment and psychologically informed environments are at the centre of all services.

7. To fulfil the organisational lead role with responsibility for overseeing the safeguarding of adults and children/young people.

8. To assist in the creation, reviewing and implementation of systems, policies and procedures.

9. To ensure effective service provision through cross-departmental working. 



	ACCOUNTABILITIES
	Statement of the main areas of responsibility


	


	KNOWLEDGE/SKILLS/EXPERIENCE/PHYSICAL REQUIREMENTS
The tools needed to do the role

	Essential
	1. Experience of successfully managing team managers across a range of supported housing services funded through adult social care contracts. 

2. Experience of providing strong leadership to teams to provide high quality services that are continuously improving 

3. Experience of providing support and guidance to staff in relation to safeguarding and in reporting and managing safeguarding alerts

4. Experience of developing productive working relationships with external stakeholders especially commissioners and statutory agencies

5. Experience of achieving  service improvement through reviewing and auditing services , monitoring performance information and processes 

6. Experience of achieving changes to service delivery and team culture

7. Experience of developing and reviewing policies, procedures and systems within a supported housing environment/tenancy sustainment services.

KNOWLEDGE, SKILLS AND ABILITIES

1. Knowledge of housing, social care, mental health, welfare benefits, safeguarding  and data protection  legislation, statutory frameworks and relevant client groups.

2. Knowledge of adult social care contract requirements.

3. Ability to develop productive working relationships with commissioners, other departments, staff and service-users 
4. Ability to recruit, lead, motivate and manage teams to provide high quality resident focused services  and achieve performance targets/workplans
5. Ability to set personal and team objectives/targets and review/evaluate performance
6. Ability to support teams to achieve positive , person-centred and innovative outcomes with residents
7. Ability to assess and manage risk in a supported housing environment

8. Ability to review and audit services and processes to effect service improvement

9. Ability to communicate effectively with residents , staff and agencies verbally and in writing
10. An organised approach to work: able to prioritise, project plan, delegate and plan to meet deadlines 

11. Computer literate and able to use database and relevant Microsoft Office packages.
12. Ability to collate statistics and produce reports.

PERSONAL QUALITIES

1. Understanding of, and commitment to inclusion, equality, diversity and respect.

2. Commitment to the empowerment and engagement of residents in decisions about the service they receive, encouraging their involvement in the daily running of services and to using innovative approaches to empower residents.

3. Understanding of, and commitment to, ensuring Health and Safety at work.

4. Accepting fully and able to promote Providence Row’s objectives, ethos, Code of Conduct and values. 

5. A positive approach to change and to service delivery

· 

	Desirable
	


	EXAMPLE PERFORMANCE MEASURES

	Measure 1
	

	Measure 2
	

	Measure 3
	

	Measure 4
	

	Measure 5
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